
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

RECALL 26-01-042H 

DATE MODEL(S) 

MAY 2026 SEE BELOW 

SUBJECT: 
FRONT SEAT BELT ANCHOR RETAINER CLIP INSTALLATION 

(RECALL 298) 
 

 
 

Description: For certain Santa Fe (MX5A), Santa Fe Hybrid (MX5A HEV), and IONIQ 6 (CE EV) 
vehicles, the front seat belt may not be properly secured to the seat frame due to a damaged snap-on 
anchor(s), which could increase the risk of injury to occupants in the event of a crash. This bulletin 
provides instructions to install reinforcement clips on the snap-on lower seat belt anchor(s) and if 
necessary, replace the seat belt. 
 

 

Applicable Vehicles (Certain): 

Model Year Model Production Dates 

2024 – 2026 
Santa Fe (MX5A) 12/28/2023 – 10/20/2025 

Santa Fe Hybrid (MX5A HEV) 03/06/2024 – 10/14/2025 

2023 – 2025 IONIQ 6 (CE EV) 12/14/2022 – 05/16/2025 
 

 
Vehicle repairs related to safety recalls are critically important and must be performed properly in 
accordance with TSB procedures. Review this bulletin in its entirety prior to beginning any repair 
work. 
 

As required by federal law, dealers must not deliver new vehicles for sale or for lease to customers 
until all open recalls have been performed. Dealers must also perform all open recalls on used 
vehicles, demo, and rental vehicles prior to placing them into customer use and whenever an 
affected vehicle is in the shop for any maintenance or repair. 
 

Access the “Vehicle Information” screen via WebDCS to identify open recalls. 

 IMPORTANT 
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SUBJECT: 

 

 

Parts Information:  

Model Part Name Part Number Figure Remarks 

Santa Fe  
(MX5A) 

 
 

Santa Fe Hybrid  
(MX5A HEV) 

 
 

IONIQ 6 (CE EV) 

Stopper (Clip) – 
S/Belt 

88815-
XX000QQH 

 

QTY: 2 per vehicle  
 

(clips sold in packs 
of 10) 

S/Belt 
Assy – FR LH 

88810-XXXXX 

 

Replace ONLY if  
the stopper  

CANNOT be  
installed properly  

 
(See step 2 below 

on page 7 and 
NOTE 2 under  
the warranty 

information for  
details) 

S/Belt 
Assy – FR RH 

88820-XXXXX 

NOTE: In the rare case that seat belt replacement is required, use the parts catalog to look up the 
applicable seat belt part number per ‘VIN.’ 

 

  

To avoid any potential damage to IONIQ vehicles, this recall can only be performed at IONIQ 
certified dealers.  

NOTICE 
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Warranty Information:  

Model Op. Code Operation 
Op. 

Time 
Causal Part 

Nature 
Code 

Cause 
Code 

Santa Fe  
(MX5A) 

 
Santa Fe Hybrid  

(MX5A HEV) 61D104R0 
Front Seat Belt 

Anchor Clip 
Installation (LH/RH) 

0.3 
M/H 

88810-R6000NNB  

I11 ZZ6 

IONIQ 6  
(CE EV) 

88810-KL5000NNB  

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type. 
NOTE 2: If the seat belt is necessary and needs replacement while performing the repair procedure, 
and the affected part is still under warranty, the retailer may submit a separate claim using the same 
repair order. If the seat belt is out of warranty coverage, the retailer should submit a Prior Approval 
(PA) Request for goodwill consideration before performing the repair. 
NOTE 3: If any part(s) not subject to this TSB are found in need of replacement while performing the 
repair procedure, and the affected part(s) are still under warranty, the retailer may submit a separate 
claim using the same repair order. If the part(s) not subject to this TSB are out of warranty coverage, 
the retailer has the option to submit a Prior Approval (PA) Request for goodwill consideration on a 
case-by-case basis. 
NOTE 4: This TSB includes repair validation photos. Op times include VIN, mileage, and repair 
validation photo(s) as outlined in the Digital Documentation Policy. 
NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center 
(WTC) parts return process. Claim is subject to debit if the part is not returned. 
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Service Procedure:  

 
 

 
 

 
 
 

Table of Contents 

• Front Seat Belt Snap-On Anchor Retainer Clip Installation (LH/RH) ........................................ 5 

• Front Seat Belt Replacement ................................................................................................... 8 

 

 

  

Refer to the QR code or link below for guided video information: 
Front Seat Belt Anchor Retainer Clip Installation 
 

 

   Information  i 

Applying the recommended torque to all fasteners is essential to reduce potential issues from 
occurring after the service procedure. 

NOTICE 

This TSB includes repair validation photos. Refer to the latest Warranty Digital Documentation 
Policy for requirements. 

DIGITAL DOCUMENTATION 
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Front Seat Belt Snap-On Anchor Retainer Clip Installation (LH/RH) 

1. Move the front seat to the most forward and 
upward position to locate the snap-on lower 
seat belt anchor (A). 

 

 

 
  

A 

A 

A 
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2. Install the retainer clip (B) by inserting it into 
the circular anchor opening and firmly pressing 
until fully seated. 
 

 
 

 

 

 
  

The retainer clip has a vertical direction, 
so ensure that it is mounted accordingly. 

 
 

Ensure that the retainer clip’s tab does 
not roll outward from the bracket hole 
during mounting. 

Even if the metal tab from inside the seat 
belt anchor is broken or bent, proceed 
with the retainer clip installation. 

   Information  i 

Up 

Down 

B 

B 

B 
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3. Push the retainer clip into the snap ring anchor 
until it is completely seated against the anchor 
surface. 
 

 
 

• PASS: If the retainer clip is fully seated, 
proceed to step 4. 

• FAIL: If the retainer clip CANNOT be 
seated flush after reinserting, proceed 
to the Front Seat Belt Replacement 
section.  

 

 
 

 

4. 

 
 

5. Repeat steps 1-3 on the opposite side of the 
vehicle and take a digital documentation 
picture of the installed retainer clip of the 
opposite side. 

 

6. The service procedure is now complete.  

If a gap is present, reinsert the retainer 
clip and push again until it is fully seated. 

   Information  i 

 
Using the STUI camera function, take a 
photo of the installed retainer clip. 
 
Upload the photo to STUI. 
 
NOTE: If the STUI camera function is 
NOT used, write the last 6 digits of the 
VIN and date of repair on a piece of 
paper to include in the photo. 

DIGITAL 
DOCUMENTATION 

PASS 

FAIL 

Gap 

• MILEAGE: 5000 
        VIN: KXXX22233XX054065 

     2016-04-24 15:06:59 
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Front Seat Belt Replacement 

1.  Disconnect the 12V negative (–) battery 
terminal (A):  
 

Model Remove Part Location 

MX5A &  
CE EV 

Negative (–) 
Terminal 

Engine bay 

MX5A  
HEV 

Tailgate area  
underneath luggage  

mat 

 
Tightening Torque: 
 

 

 
 

 

 

 

2. Remove the front seat belt by referring to the 
shop manual: 

• Body (Interior / Exterior / Electrical) > 
Seat Belt > Front Seat Belt 
Pretensioner > Removal 

 

3. Install the new front seat belt in the reverse 
order of the removal process, then reconnect 
the 12V negative (–) battery terminal. 

 

4. Install the retainer clip (B). 
 

 

7.2lb-ft

86lb-in

8.8N.m

A 

B 



FRONT SEAT BELT ANCHOR RETAINER CLIP INSTALLATION (RECALL 298)  

TSB #: 26-01-042H Page 9 of 9 

 

SUBJECT: 

5. 

 

 

6. If BOTH front seat belts are in need of 
replacement, repeat steps 1-5 on the opposite 
side of the vehicle. 

 

7. The service procedure is now complete.  

 

 
Using the STUI camera function, take a 
photo of the faulty seat belt next to the 
new seat belt with the retainer clip 
installed. 
 
Upload the photo to STUI. 
 
NOTE: If the STUI camera function is 
NOT used, write the last 6 digits of the 
VIN and date of repair on a piece of 
paper to include in the photo. 

DIGITAL 
DOCUMENTATION 

• MILEAGE: 5000 
        VIN: KXXX22233XX054065 

     2016-04-24 15:06:59 


