YHYUNDAI Technical Service | ¢ow

B ” tn ENGINE MECHANICAL
u el Number

05-20-002

Subject Date

USE OF AFTERMARKET ENGINE OIL FILTERS
CAUSING ENGINE KNOCKING NOISE Model

JULY, 2005

ALL MODELS

CIRCULATE TO: [ ] GENERAL MANAGER |[X] PARTS MANAGER  |[X] TECHNICIAN

[X] SERVICE ADVISOR |[X] SERVICE MANAGER | [X] WARRANTY MGR [ ] SALES MANAGER

DESCRIPTION:

Some vehicles may experience an engine knock noise with the use of an aftermarket oil
filter. Aftermarket oil filters may use different materials, construction and specifications
than genuine Hyundai oil filters, which may lead to pressure variations within the engine,
thus contributing to an engine knocking noise.

VEHICLES AFFECTED:
All Models
REPAIR PROCEDURE:

Perform an oil change on the vehicle and replace the aftermarket oil filter with a genuine
Hyundai oil filter.

WARRANTY INFORMATION:

Normal warranty procedures apply.

This is not a warranty repair.
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